
 

Job Opportunity 
From the Placement Office of: 

Northwest Iowa Community College 

603 West Park Street, Sheldon, IA  51201 

(712) 324-5061 or 800-352-4907 

Program: Industrial Instrumentation & Control 
Company: Interstates Instrumentation 

Sioux Center, IA 

Contact: Katy Dagel 

Phone #: 712-722-1662 ext. 265 E-mail: katy.dagel@interstates.com 

Job Title: INSTRUMENTATION SERVICE TECH:  EASTERN IOWA 

INSTRUMENTATION SERVICE TECH:  KANSAS/MISSOURI 

Job Description: Primary Responsibilities will include: 

1) Providing instrumentation services including troubleshooting, configuration, installation, 

documentation, checkout, and commissioning of instrumentation and valves. 

2) Providing 24 hour, 7 days a week telephone (pager) support and/or site support for clients. 

3) Providing warranty support via phone and/or on site. 

4) On-demand service work within a regional setting. 

5) Planning and scheduling work with clients.  Managing workload to maintain effectiveness and 

productivity. 

6) Accurately documenting instrumentation service work and actively sharing instrumentation 

information with clients.  Documentation will include work orders, billing worksheets, and 

timesheets. 

7) Maintain instrument as-built documentation. 

8) Providing or facilitating instrumentation training to customers and clients. 

9) Visiting clients and potential client sites to promote Interstates' service offerings. 

10) Performing other duties as assigned or required by supervisor. 
 

Great people for this position will have: 

*Engineering degree or Technical Degree or 2 to 5 years of related experience; experience in 

configuration, calibration, installation, application, specification, maintenance, electrical 

construction, and/or troubleshooting industrial instrumentation is valued. 

*Good communication (verbal, written, listening) and team work skills 

*A desire to work with great people in a casual, fun, growing company 

*Ability to work independently without supervision out of a home office 

*Valid driver's license and clean driving record 

Salary/Benefits: Not given 

Application Procedure: Submit a resume or on-line application at: http://www.interstates.com/careers_currentopenings.html 
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