TRAINING PROGRAMS

Highly skilled instructors, up-do-date technology, plus a desire
to offer unparalleled customer service has given the Business &
Industry Center at NCC a reputatonasaquality,
results-oriented training institution.

Quality Assurance

Quality Concepts:

« Statistical Process Control (SPC)

+1SO 9000
— The Transition to the “2000” revision
— Management Overview
— Customer Satisfaction
— Internal Auditor Training
— Documentation Concepts and Training
— Gap Analysis Audits
—1S0O 9000 Implementation: Training, Guidance, and Assistance
— QS 9000/ TS16949
— The Transition
— Internal Auditor Training
— Implementation Assistance

+ ISO 14000 Assistance

* Six Sigma
— Leadership Overview
— Champion’s Role
— Black and Green Belt Training

Aids to Quality Programs:
* Blueprint Reading
» Computer Aided Drafting (CAD)
» Geometric Dimensioning & Tolerancing (GD&T)
» Nondestructive Evaluation Concepts
» Math Skills
— Industrial Math
— Applied Math including Algebra and Trigonometry
* Measurement Instruments
* Industrial Instrumentation



