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Call, Fax, or Mail Registration & Payment Information to:

Northwest lowa Community College, Continuing Education

603 West Park St., Sheldon, 1A 51201 « Call: 800-352-4907, Fax: 712-324-4136
Or go online at www.nwicc.edu

Click on “Continuing Education & Training” and then “Register Today” North tl
orthwest lowa

Last Name First Name MI i
Continuing Education Communlty COIIege
3 _ _ 300 S. 18th St.
Mailing Address City State Zip Code Estherville, IA51334
Daytime Phone Cell Phone SSN
Birth Date Gender ! M I F Professional License # License Type
E-mail

$174 (Section # 19292) Early Bird Special if registered by noon, Wednesday, May 5, 2010 or $195/person (Section # 18545) if after this date/time Sign up now and

take advantage of the

EARLY-BIRD SPECIAL!
Seating is limited

Method of Payment ! Check ! Cash ! Credit Amount $

If Paying by Credit Card, please complete this section. ! Mastercard ! Visa ! Discover

| authorize my credit card be charged for the course amount. | understand that | am financially responsible for any balance.

Credit Card # Exp

Signature Date

Conference & motel reservations must be made separately.

e [ e, e 1l el WD E e il D G Call Arrowwood Resort & Convention Center at 800-727-4561

No partial days. Rooms are available at a reduced cost,
but are not included in conference fee.

1405 Hwy 71, Okoboiji, lowa www.arrowwood-okoboji.com
A block of rooms has been reserved until May 21.

Who Should Attend?
Nurses
Health Care Professionals
Social Workers
Psychologists
Mental Health Workers

CEUs/Contact Hours/Providers #23/#19
1.2 CEUs /12 CEHs
*Must attend the entire conference to receive CEUs or contact hours.

Conference Tuition — “Be an Early Bird”
$174 if preregistered and paid by noon, Wednesday, May 5, 2010 (Section # 19292)
$195 if preregistered after that date/time (Section # 18545)
*Includes presentations, handouts, breaks and meals,
continuing education certificate and recording fees.

Door Prizes/Vendors/Goodie Bags
Courtesy of regional and local businesses

PLEASE BRING A JACKET OR SWEATER, TEMPERATURES IN CONFERENCE ROOMS VARY!

www.nwicc.edu or www.iowalakes.edu



Thursdag,1Jur2010

Fday, duri, 2010

7:30-8:00 Registration/Vendors/Light Breakfast 7:30-8:00 Please sign in again today

8:00-8:15 Welcome/Announcements

8:15-9:45 Remember Your Sunscreen

9:45-10:00 Break/Vendors
10:00-11:45 Rebuilding the Sand Castles

Vendors/Light Breakfast

Valerie Newhouse — President, 8:00-8:15 Welcome/Announcements
lowa Lakes Community College Dr. Bill Giddings — President,
Northwest lowa Community College

Pat McGill 8:15-9:45 Beach Body Inside Out
Pat McGill Speaking/Training Deb Soholt, RN, CNA, MS
Director of Women'’s Health,
Avera McKennan Hospital &

Carol Hill, CDAAIII University Health System

Domestic Violence Services Coordinator 9:45-10:00 Break/Vendors
11:45-12:30 Lunch/Vendors/Door Prizes 10:00-12:00 Be the Best You Can Be
Amy Roloff

12:30-1:45 Welcome to Griefland

- Reality TV Star of
g?tge;zill-oﬁfz) “Little People, Big World”

Professional Storyteller, Educator/ 12:00-12:30 Questions and Answers

Facilitator, Curriculum Designer, 12:30 Evaluations/Certificates
Presentation/Storytelling Coach

1:45-2:00 Break/Vendors
2:00-4:00 How to Deal With Annoying People

Kimberly Alyn
Best-Selling Author & Professional
International Speaker

4:00-4:30 Question & Answer session with speakers

Participants will:

PwobdPE

23.

24.
25.
26.
27.

Acknowledge, your handshake as a ‘heart transplant’.

Identify the gifts of Ages, Stages, rock stars and boomers in this century’s healthcare profession.
Learn how the HAND of a healthcare provider is a living Poem.

Recognize your HAND as your STAR; a carrier of your Head, Heart, Hands, Habit and Hospitality of
your profession.

Know and live the FOUR AGREEMENTS is putting on your best sun screen.

Learn to BE: The best version of YOU possible.

Identify the cycle of violence.

Identify power and control tactics.

Identify strategies for change.

. ldentify what resources are available for intervention.

. Appreciate and better understand the power of storytelling.

. Identify their own grief stories and utilize them in helping others.

. Use “story” as a tool in the healing of grief.

. Bring the “FIVE LANGUAGES OF STORYTELLING” into their own practice.

. Reframe the grieving process in new and creative ways.

. Create a “Grief Timeline” for themselves and help others do the same.

. Utilize “found” stories to make connections.

. Learn how to create more cohesive working relationships and be able to identify sources of potential conflict.
. Learn how to adapt to get along with anyone and be able to reduce tensions and conflicts

personally and professionally.

. Be able to identify social style in yourself and others as well as sharpen conflict resolution skills.
. Relate current women's health issues.
. Describe women's functional health problems, with an emphasis on hormone balance as related to the

adrenals, thyroid and gut.

Define action steps that can be shared with patients, and used as professionals, to improve overall health
status and prevent disease.

Recognize that true health comes from taking yourself seriously through action steps.

Gain a better understanding of dwarfism.

Have a Persoanl perception, history, and experiences of one person's life.

A look into one persons life socially and psychologically, medically from being a dwarf.

A(Ty Rj df Be the Best You Can Be

“Little People, Big World” reality star Amy Roloff is an example of

personal strength, discipline and confidence embodied in a little

woman with a purpose. Amy will inspire her audience to be the

best they can be, regardless of their environment or the way you

are perceived by others. Learn how faith and encouragement from her family and friends have
helped her tackle the challenges and obstacles in life and given her a sense of independence
and humor. www.amyjroloff.com

FH IV[G ” Remember Your Sun Screen

We are thrilled to have our local nationally-recognized high-spirited Irish speaker who can help her
audience capitalize on their personal and professional challenges that real life presents. Goals alone
do not ensure success. Pat’s programs focus on helping people create the environments necessary
for motivation...even transformation...to occur. www.patmcgill.net

(H‘d H I I ’ (IM" Rebuilding the Sand Castles

Domestic Violence Services Coordinator, Family Crisis Center of Northwest lowa
Carol Hill comes to us from Family Crisis Centers of NW lowa where she has been employed for the
last 12 years as an advocate, volunteer coordinator and trainer.

N ntHIy Ayn How to Deal With Annoying People

A best-selling author of ten books and an international professional speaker, Kim delivers time-tested
and progressive self-improvement concepts with laughter and insight, and the audiences rave! Kim
tackles topics that every person and organization can relate to with a sense of humor and relaying
people should love what they do in life! www.kimberlyalyn.com

Rta %(QN tZWeIcome to Griefland

Rita Paskowitz doesn't just tell stories—she ELECTRIFIES them! Believing that everyone, young
or old, is a story waiting to be told, Rita combines her skills as a storyteller, actress, writer, come-
dienne and improvisationalist into presentations that span the storytelling process. She has
worked extensively in the fields of grief, Holocaust education, depression, teambuilding, health-
care and education, and will bring her story to life.

[H)Si’ﬂ t, R\l, G\A I\&each Body Inside Out

Director of Women’s Health, Avera McKennan Hospital & University Health Center
Deb has 25 years of experience in women's health, and for the past 10 has led the development
of a new model for women's health care. Start thinking bikini as she gets you beach body ready!



